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PAPER 1 SCORE 5

Name: Class:

Directions: Choose the most appropriate answer and write in boxes

| Character and responsibility:

1. Which is the common sentence that a hotel manager has to say every day?

2. Which sentence is a question that a customer asks for a hotel room available?

3. What are the qualities of a good hotel manager?

4. Which type of bed is suitable for one person?

5. Which section of the hotel help guests in transporting luggage to the hotel rooms?

6. What should the waitpersons do at first time when the customers are coming into a restaurant?



PAPER 2 SCORE 5

Name: Class:

Directions: The most appropriate answer and write in boxes

Character and responsibility:

Reception |

Vocabulary:

Hotel
personnel

Cashier

Character and responsibility:

M‘

Front Offlcﬂ EUEL Il Character and responsibility:

Telephone Operator Character and responsmmty

Belihop, Bellboy, Bellman feiElElaCIgeT el =X eley S lal{[1aV



PAPER 3 SCORE 5

Name: Class:

Vocabulary: Electronic home appliances

department (audio and video)

Directions: Write the vocabulary in boxes
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_P P—e— There are two questions about the department where Atikom is
ractice working. Gircle the best answer.

-

: Which picture has the product ) Which picture should be found at the

ﬂF that should be sold at electric | section Atikom is taking care of?
home appliance departmet? ’ -
electronic home

appliances

electronic
home
appliances
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PAPER 4 SCORE 5

Name: Class:

Vocabulary: Shipping documents

Directions: Write the vocabulary in boxes

¥ purchase order

quotation

packing list

1
e’ Coaued Naeue Sou s

- .-v:i“ ' proof of delivery

— R
Expression: Mailing letter and package

Directions: Write the vocabulary in boxes
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