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English s S oTad Lhnguage-

P e Paoxition:

Fart | - Active listening
Direction: Click the fink and waich the video, analvze the given sitnation and choeose which
guestion showld he asked 1o the patiens.

Asking Paticot's svimptoms
Click the
X 1o apen
thie viden

clip LINK

o L The CER showed where the patient necds to stay while waiting for the ATE result

g - A polite way of telling the patient bo wait for @ whilo
it 3 B The C5R seants the patient to relax and wall for the ATK result in a fow minates,
w4, The C5R would ke to confiem the patent's scheduled appointmenst,

ot 3 8 The C5H s asking Ifthe patieant has symptoms.

Direction: Click the link ond wotch the video, then compiete the stotements besed on the viden clip.
Hamnelling Patients comgplaint

| shortly Investipate ralse pleasure gltenton
aplogize understanding ERpect happensd npticn
Click the
BOX to open
. thevideo
= clip LINK.
LS
fi. Bex henr Framim ws by the end of this week.
7. Thank vou for bringing this to our! . We appriciate that,
Rest assurcd that we will| this concern promptly

Wionld wou mind telling us what i?

1. We da ] for the iInconvenience

11. We'll what's going on sind get back to you by [date or time]
12, Let me check frst ma'am and | will pet ack to you |

13 We really appreciate vour kind

14, It's my | ta be of assistance

15. While that isn’t possible right now, what | can give you is this: |instead



Part LI: Polite English
Direetion: Match colwmn A (comman hospital phraves) with the colwmn B (learning topics.

ColuwimiE A

16, 11as my pleasure to meet you

17, Givews few minutes: 1 will call our

English Trunslotor for further explanation

1. While that isn’t possible nght now,

what | can give vou s this option isstead Ma'am

19, Ma'am [ will put vour vahubles either

ot the shelf or in the drawer

20, May | know i you'ne experiencing

these symploms, .

Calumin B

A, Meeting patients in a roodm

B. English phrases in the hospital

L. Handling patient’s complaint

D. Basic grectings

E. Asking panient’s infonmastion

Diregtion: Choose the polite English phrases dhat can be used in every day commumication,

Fi i

1.

23,

4.

25,

i

h.

il

| =

e e Wi ey

Sigen here

Ade you okay now?

Ate you feeling any better mow?

Call me akay?

Ef you need asai:‘iluu_r.'l.'. kindly ::_LIH s Anylime
Cun | have vour passport for registration”
GUYE e YOur pusspod

11’5 my pleasure to be of assistance

It's okay



Part 111: Basic Medical Vocabalarics
[irection: Label the following pictures with the appropriate medice! vocabidaries.

Milecand hsyiotr

26,

Psrecinprito

Tpotumerare Atsamh

29,

a0, 3
Musoaseau

3.

Lseo cocosniussens

Vaitl ssgin

33, Lboaravotr ttse




Part TV

Hemding Comnprehension

Direcrion: Complete the conversation by rearranging the fumbfed letters to create approprime words.

YN
Patient:
CSR:
Patieni:
C5R:
Ptiont:
CRR:

Pailent:

Grreeting Patienls
Good morning Ma‘am, How are you 36. (eneigf) __ right now?
Good morning I'm gool.
Ma'am, today vouw sre 3T, [cehlcduesd]  for anannoal checkup,
Yies.,
May | have your hospital card or passport for 38, (terirsaigotn] Ma'am?
Sure, here it ks,
Have a seat Ma'am while we are 39, {rprgnpiae) venr hospital docwnsents. Do you
woant some water, coffee; julee or any drink?

B oworreles, Pm gond here

After 10 miinutes..,

C5R:;
Prifend:
C5R:
Patfent:
(MY H

Kindly check the details Ma'am; your name, birthday and passport no
Yes it is all righte

Let’s #4), [repedco) Lo the next step, tis way please Ma'am.
Okay sure

Here's the nurse b check your vital signs, Just relax s feel comfortalle Ma'am

Direction: Reud and analyvze the kaspital conversation then tell whether the following starements are

frue foorrect) or foalse fincerrect).

First Tonch Foint Service

CFR: Girod marrning Ma"am, kindly check i vour name, Birthday and passpert no are correct.
Patlént: Yeah it's all right,
SR May | know if vou're experiencing some of these symptoms Ma'am? Da you have fover?
Patient: Mo, I'm good.
LR Do you hawe cough?
Pitien; Mo, [ don't have,
C5H: Do you have colds or runny nosce?
Patient: Mo, mothing
LY Hevw abont sore theoat?
Fentierl; My throat is quite itchy, | think it's becanse | had eaton sweets,
LRy Hawe you been to high risk places in the past 14 days?
Farlent; I just staging at hosne
CXR: Thanks for answering all the guestions Ma'am, Let's proveed (o the nest station o measure
vour vital signs,
- 41.  The patient needs to follow the nurse and proceed to the next station to measure her vital signs,
o4, The nurse asked the patient to check if the details (name, birthday and passport no. ) ore correct
43, The patient's throat ks quite ltchy because she had eaten some sweets.
L The patient's sy ptoms are cough, oold and mnny nose.
S50 The patient bas Been to high visk place in the past 14 days,




irecrion: Read and analyze the hospitad conversation then answer e guestions that folfme,

Admission to the Hospital

while woe are checking vour documents, Can [ have your passpart ma'am?
Patient: Here it is.

L5 Mease check iF vour detalls are carrect na'am.

Patiomt: Yeg it's correct.

AR Please read the above paragraph in this admissien form and after that sign on the lower
prart ma'am.

Patient: I'm done.

C5R: Thank you ma‘im, we will head 1o your rom in a few minutes. You ¢gan seat here while
waiting for all the needed documents. Would veu like something to drink or Snack on
ma'wm?

Patient: M, thanls.

C5R: All your documents are roady moey wie will assist vou to vour room ma‘am.

Patient: Are you going to stay there!

L5R: It depends on your preference ma'am; | can stay while waiting for the doctor or specialist
bo arrive.

Patient: | think it's better to have company.

5K Therefore | will stay in the room ma‘am but it wouldn't take long as the doctor will arvive
50011,

Purtient: That's fine with me,

The C5R and patient arvives at the roosm

il W are now in the room maam is there anything that | can help you with?

Patient: MNa, not at the moment,

{5R: The doctor just arrtved and he will explain further about the treatment that vou need to

undergs; If vou need assistance, we arg moce than kappy t help you ma'am.

(5K Good morning Ms. Athena, you have an appaintment with Dr. Nash, Kindly have a seat

Comprehension guestions:
46, What does the pationt need to do before signing the decuments?
A The patient needs to read the above pacairaph in the admizgion form.
b, The patient teeds 1o read the above paragraph in the walver fosn,

47.  What iz the doctor going to do when he arvived?
a.  Thedoctor is going to explain forther about the: m:n:l-imtin_n,

b, The doctor l:'ii_-ﬁl;'ﬂrlj: ta B:I:Fi-ili;'l further about the trestment

48. What did the C5R ask the patient to do while she was checking the documents?
#. The CSR asked the patient to take a scaL.

b. The CSR asked the patient to sign the documents,

49. What did the C3R offer to the patient while waiting for the documents?
.  The CSR offered somoething to drink or spack on,
b. The CSR offored something to watch.
0. 1= the C5R going to stay in the patient’s room while waiting For the doctor?
3, The CSR s going to sty in the patient's room while waiting for the doctar,
b e il idamsnd i thi pationt preferned the CSR b sty with hei



