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W Write an assay about ( Complaints ) using the notes in the table below :

Guided words: individual — organization - dissatisfaction - product - valuable - areas — improved - customers
voice — appreciated - businesses - address - promptly - professionally - loyal.

Complaints

A complaint is an individual, group, or organization’s way of expressing their dissatisfaction
with a product or service. Complaints provide valuable feedback about areas that need to be improved.
They also provide customers with a voice and a way to feel heard and appreciated. It’s important for
businesses to address complaints promptly and professionally in order to keep customers happy and loyal,
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™. Write an assay about ( Inventlons ) using the notes below :

Guided words : concept - individual - based on - creativity- convenient — comfortable- including —
computers - air conditioners - beneficial — useful — difficult - grateful - innovators - brilliant

Inventions

An invention is a new concept created by an individual or group of individuals based on their own
ideas and creativity. All inventions have helped us to make our lives more convenient and comfortable,
including cars, computers, planes, smart phones, internet, and air conditioners. Most of these inventions
are beneficial and useful. Indeed, without inventions, our lives would be very difficult. Therefore, we
should be grateful to all the innovators for their brilliant inventions.
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. Write an assay about ( Friendship ) usmg the notes below :

Guided words: bond - group - known - luck — common - share — sadness - support - offer — advice —
need - life - dull - imagine .

Friendship

A friendship is a bond between two people or a group of people. These are known as friends. If you
have a friend, you are in luck. Friends have a lot in common. They share happiness and sadness. They
support you and offer advice. They are always there for you when you need them. Without friends, life
would be very dull. You can imagine how dull school would be without friends.
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. Write an assay about ( Saudi Vision 2030 ) using the notes in the table below :

Guided words: ambitious - launched - government - reduce - dependency - ultimate - plan — global —
investment - hub - crossroads - continents - objectives - creating — citizens- public — tourism- aims - modern.

Saudi Vision2030

Saudi Vision 2030 is an ambitious strategy launched by the Saudi government in 2016 to reduce the
country's dependency on oil. The ultimate goal of the plan is to make Saudi Arabia a global investment
hub and a crossroads for three continents: Asia, Europe and Africa. Saudi Vision 2030 has many objectives
including creating jobs for Saudi citizens, improving public services, and increasing tourism. In short, Saudi
Vision 2030 aims to make Saudi Arabia into a modern country.
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