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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Listening 1 (Items 1 - 7) (7 marks)

You are going to hear a conversation between a university student and an accommodation
officer.

Listen, and shade in the bubble ((O) next to the correct option.

1. According to the officer, students should start booking accommodation in

O February O April O June
2. Next year, Adam will be a year student.
O first O second O final
3. A room on the university campus is often sharing a house.
(O cheaper than O the same price as O more expensive
than
4. Adam prefers to share a room with other students.
O three O four O five

5. Adam thinks that the first house is

O inan old building (O far from the university (O quite expensive

6. The problem with the second house is the

(O lack of transportation (O extra electricity payments (O  limited space

7. Inthe end, Adam will search for a private room

(O in alocal newspaper O online O with his friend

Do not write in this space



Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Listening 2 (Items 8 — 15) (8 marks)

You are going to hear a talk about bike touring.
Part One: For each item, write a short answer (not more than FOUR WORDS)).

8.  Which country did his grandfather tour?

9. When did his grandfather die?

(year)

10. Who gave him money to buy a new bike?

11. Why didn't his friend join him on his tour to Norway?

Part Two: For each item, shade in the bubble ((O) next to the correct option.

12. He went back to Norway because he wanted to

(O take photos (O sell his photos (O experience biking
in cold weather

13. His tour of all the European countries took

(O one year (O three years O four years

14. After graduation, his trip expenses were paid for by

(O his college O Danny (O magazine publishers

15. On his journeys, his main worry was

(O animal attacks (O road accidents (O communicating
with locals

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Vocabulary 1 (Items 16 — 20) (2%2 marks)

For each item, shade in the bubble () next to the correct option.

16.

17.

18.

19.

20.

They complained about the amount of water coming from our neighbour's
flat.

O massive O compulsive O positive O creative

| had the most journey in the desert last year. | was surrounded by poisonous
scorpions.

O interesting O terrifying (O stunning O amazing

| heard you have changed your from medicine to engineering.

O campaign O style O conference O major

In 2019, an international team of environmentalists visited the Amazon Forest to
the habitat.

O revise O release O explore O reduce

A five-year-old a machine, called the 'Rubbish Eater' to solve the world's
rubbish problems.

O influenced O invented O consumed O complained

Do not write in this space
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Grammar (ltems 21 - 25) (2%2 marks)

For each item, chose the correct option and shade in the bubble ().

Speaker A:

Speaker B:

Speaker A:

Speaker B:

Speaker A:

Speaker B:

Speaker A:

21
Excuse me. @1 O What/ O Where can | find the food corner?

Well, we have two large food corners on the first and second floors.

22)

That's great. So what type of food 2 O do/ O does they sell on

the first floor?

23
Youcan &2 O bought / (O buy fresh vegetables, fish and meat.

Actually, | want to buy some sweets and a birthday cake

O for/ O of my son.

You can find delicious cakes on the second floor.
25
There also (@3 O was/ O is a supervised playroom where you can

leave your son while you are shopping.

Thank you.

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Grammar / Vocabulary (Items 26 - 30) (22 marks)

For each item, shade in the bubble () next to the correct option.

Since | was young, my dream was to work in the hospitality industry, specifically in

(26) (27)

hotels. | was always by hotels and how they work to the best possible

services to their guests. Therefore, after | finished high school, | enrolled in the College

(28)

of Tourism helped me learn more about tourism, catering and hospitality.

(29)

After ten years of working in international five-star hotels and experience in

different positions, | (30) 4 my savings and opened my own hotel, which is now a
big success.
26. O fascinate O fascinates O fascinated O fascinating
27. O compare O offer O reduce O prevent
28. O who O where O  which O whom
29. O gaining O designing O travelling O producing
30. O invest O invests O invested O investing

Do not write in this space
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Reading 1 (Items 31 - 37) (7 marks)

Read the texts. Are the statements which follow each text True or False?
For each item, shade in the bubble ((O) under the correct option.

31.

32.

33.

34.

There is a new Sports Club in our town, where we can do lots of outdoor activities
at weekends. For example, | enjoy water sports such as kayaking and water-skiing.
My friend, Peter, is the rock climbing instructor. However, he is available only during
weekends.

Statement True False

Peter practises water sports at the weekends.

O O

Many countries provide public facilities, where residents are encouraged to walk
and exercises on a daily bases as this will reduce health costs. In Birmingham, UK
residents who register on the 'Be active' free fitness programme can use many
government services free of charge.

Statement True False

Residents in Birmingham spend a lot of money to keep fit.

O O

At the age of sixteen, Hana Johnson started an online business called “Friends
Creative Gallery”. It aimed to display and sell her friends' handmade products.
Within six months, it became popular and today her website is visited by 10 million
teenagers. Her business now is worth $15 million.

Statement True False

Hana's business is successful.

O O

After | retired, | decided to work a school driver. | enjoyed listening to the
children's conversations. | worked very hard to ensure that the kids reached school
and got back home safely. Therefore, the school administration requested that
| continue working, and | agreed.

Statement True False

The driver didn't like his new job.
O O

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Reading 1 (continued)

35.

36.

37.

Our school provides a 'Wildlife Photography' course. Our expert trainers will teach
you how to take the best pictures of animals, plants and scenery. The course will be
for four weeks - Saturdays only. You have to bring your own camera.

Statement True False
The school will provide cameras to trainees.

O O

When | left my hometown, two years ago, there weren't any restaurants. After
my graduation, | returned and was surprised to find many new restaurants. | have
enjoyed Chinese, ltalian and Mexican meals with my family. Tomorrow, my friends
are taking me to try delicious Indian meals.

Statement True False
The writer has already eaten at three different restaurants.

O O

Two countries, Braziland the Ivory Coast, produce almost half of the world's chocolate.
According to statistics, the USA imports most of this chocolate. However, the Swiss
eat more chocolate per person. They prefer milk chocolate to dark chocolate.

Statement True False

The Swiss eat more dark chocolate.

O O

Do not write in this space
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Reading 2 (Items 38 - 45) (6 marks)

Read the text. Then for each item, shade in the bubble ((O) next to the correct option.

Dear Mr. Anwar,

| am writing this email to share with you some information about Sulawesi island,
Indonesia, where | am spending the mid-term holiday with my father. He owns a furniture
factory and often gets wood from here.

As you mentioned, we will be learning about islands in Geography, so while I'm staying
here | have decided to do a little research about this island and present it to my
classmates. My presentation will focus on tourism and how it has affected Sulawesi.

By researching, and discussing the topic with my father and local people, | have
discovered that tourism used to be very limited on Sulawesi. Only a few international
divers visited the island because of its beautiful coral reefs, while mountain climbers
wanted to experience its unique mountains and learn about its mysterious caves.
Generally, they stayed in local people's homes, or in small family-run hotels. Even though
these hotels were not very luxurious, they provided visitors with a cultural experience.

In 1986, a British documentary film was made about Sulawesi's beautiful landmark
beaches, mountains and volcanoes. It was televised in several European countries.
After that, there was rapid growth in tourism-mostly tourists from France and Germany.
Soon, the number of package holiday makers increased. There was a big demand for
better accommodation, so the Indonesian government constructed many large hotels
along the coastline which in my opinion destroyed Sulawesi beautiful nature. Currently,
most of these hotels offer all-inclusive package deals that include accommodation,
meals, transportation and spas, but trips are excluded. Imagine, my father had to buy
our airline tickets a year ago because Sulawesi has become so popular.

In my opinion, these large hotels have affected the locals' hotels and many have closed
down. However, these new hotels have reduced unemployment, increase the island's
income and raised living standards. Although, Sulawesi island was always famous for its
traditional industries such as fishing, agriculture, boat building and net weaving. Locals
have opened many tourism related businesses such as boutiques and restaurants.

Last night, | attended a local festival with my father. Unfortunately, the show did not
present the people's authentic culture and traditions, and this was disappointing.
However, | took some interesting photos which | will include in my presentation.

Looking forward to seeing you.

Yours,

Faisal

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session

Academic Year: 2019/2020

Reading 2 (continued)

38.

39.

40.

41.

42.

43.

44.

45.

This email is sent to a

O teacher O classmate
Faisal will present about in Sulawesi.
O tourism O wood

Before 1986, the visitors to the island stayed in
O luxurious hotels O locals' houses

A documentary about Sulawesi island was produced by

O British O French

Holidays packages to Sulawesi include

O airline tickets (O accommodation
and meals

According to Faisal, constructing big hotels had

O father

O factories

(O mysterious caves
film-makers.

O German

O trips around
the island

O create jobs O lower income

Historically, Sulawesi was known for its

O fishing and farming O tourism

During the festival, Faisal and his father felt

O amazed O disappointed

Do not write in this space
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Reading 3 (Items 46 - 55) (12 marks)

Read the text. Then complete the task.

Famous Cruise Ships

Cruise tourism has grown from 3.8 million passengers in 1990 to 25.4 million in 2019.
Therefore, the number of cruise companies has expanded, and there is a demand for
cruise lines to find new, attractive tourist destinations and to provide passengers with
high quality services. Themed-cruises, such as family cruises, singles' cruises and golf
cruises, are available for travellers seeking a unique kind of fun and relaxing holiday.
They are an all-in-one vacation where people can visit multiple destinations without
packing and unpacking their luggage. Moreover, the food offered is delicious as the
ships hire the best chefs and cooks. Finally, this is a good choice for family holiday.
According to travel magazines, the cruise ships 'Holland America', 'Symphony of the
Sea' and 'Hebridean Sky' received the service awards in 2018.

'‘Holland America' earned an impressive 24 gold and silver Magellan Awards in 2018.
Seventeen gold awards were achieved in the categories of premium ship, restaurant
design and education programmes. Seven silver awards were earned in the categories
of marketing and best tour destinations. One of these is to Alaska, where 'Holland
America' has sailed for over seventy years. On this journey, guests experience Alaska's
spectacular coast, unique frozen mountains and exotic wildlife. The trip to Alaska
ranges from seven to twenty-one days including visits to five ports. The Alaskan trip
is designed for adults and older children. Prices start from $700 for a seven-day trip
for one person. The ship has educational programmes such as cooking, computer and

music lessons.

'‘Symphony of the Sea', is the second largest ship in the world. It won an award because
of the facilities and services it offers families such as big fun park, water park, spa, 4D
cinema, seafood restaurant, theatre and sports area. According to the travel magazine
Cruise Sensors, family feedback indicates that the best part of the ship is big rooms
with balconies. Children's rooms are equipped with various electronic games. Wi-Fi is
provided, but is not free of charge. Moreover, this cruise ship has a well-trained team
who takes care of passengers with special needs. Babysitters look after children if their
parents are busy. Unfortunately, most families cannot afford this tour as a seven-day
trip costs around $1000 per person.

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Reading 3 (continued)

The third prize was awarded to 'Hebridean Sky' for the best expedition ship in 2018.
This cruise ship was mainly built for scientific discovery. Passengers can enjoy a journey
to Antarctica while being accompanied by scientists. There are 59 large rooms including
dining, music and T.V rooms. It is equipped with the latest safety, navigation and
communications equipment. Smoking is not allowed on board. The trip to Antarctica

costs $6000 per person which is more expensive than any of other trips mentioned.

Task One: For each item, write a short answer (not more than FOUR WORDS).

46. How many passengers travelled on cruise ships in 20197

47. How long has the 'Holland America' been sailing to Alaska?

48. Which part of the 'Symphony of the Sea' attracts families the most?

49. What was the main purpose for the 'Hebridean Sky' cruise ship?

50. Which cruise ship has the highest priced trip?

Do not write in this space
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Reading 3 (continued)

Task Two: For each item, shade in the bubble ((O) next to the correct option.

51. Holidays on cruise ships are in demand because

(O they offer value for (O they are only (O children are not
money for older people allowed

52. The cheapest cruise ship is the
O 'Symphony of the Sea’ (O 'Holland America' (O 'Hebridean Sky'

53. The passengers on the 'Symphony of the Sea' must pay for the
O cinema O Wi-Fi (O sport-facilities

54. A special team on the 'Symphony of the Sea' cares for

O explorers O parents (O people with
special needs

55. Passengers are not allowed to on the 'Hebridean Sky".

O smoke O watch TV O listen to music

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Writing 1 (10 marks)

Write at least 100 words on the following topic:
“Writing a shopping list is important before going to the market."

Do you agree or not? Give your reasons.

Your writing should be clear, convincing and well-organised.

Do not write in this space

13



Diploma, English 'Core', Semester One — Second Session

Academic Year: 2019/2020

Writing 1 (continued)

Do not write in this space
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Diploma, English 'Core', Semester One — Second Session Academic Year: 2019/2020

Writing 2 (10 marks)

Complete the following task. Write at least 100 words.

Write a story about a day when everything went wrong. Give it the title ""A Bad Day". Include
details such as:

What happened

Why it happened

- What your feelings

- How you solved the problem
- Who helped you

Your writing should be clear, convincing and well-organised.

Do not write in this space
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