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Online Shopping – Reading Comprehension Practices 
Grade: 9 

Topic: Online Shopping 

Type: Multiple Choice Comprehension Questions Only 

 

Passage 1: The Rise of Online Shopping 
In the last decade, online shopping has become a global trend. People no longer need to visit 

busy stores to buy what they want. With just a few clicks, anyone can order products from 

anywhere in the world. The convenience and variety offered by online shopping attract 

millions of buyers every day. Websites display different brands, prices, and reviews, helping 

customers make better choices. However, this comfort also brings some risks. Fake 

products, hidden costs, and late deliveries can frustrate shoppers. Still, many believe that 

online shopping is here to stay because it saves time and energy. As technology continues to 

improve, shopping from home will likely become even faster and safer. 

1. 1. What is the main idea of the passage? 

• A. Online shopping is risky and should be avoided. 

• B. Online shopping is a growing and convenient trend. 

• C. People prefer to shop in traditional stores. 

2. 2. What helps customers make better shopping choices? 

• A. Product reviews and price comparisons. 

• B. Television advertisements. 

• C. Advice from store owners. 

3. 3. Which word best describes online shopping according to the passage? 

• A. Slow. 

• B. Convenient. 

• C. Expensive. 

4. 4. What problem might shoppers face? 

• A. Long travel distances. 

• B. Hidden costs and fake products. 

• C. Limited product choices. 

5. 5. What does the writer predict about the future of online shopping? 



• A. It will become slower. 

• B. It will disappear soon. 

• C. It will become faster and safer. 

6. 6. What can we infer about online shoppers? 

• A. They only buy from local stores. 

• B. They enjoy saving time and energy. 

• C. They don’t trust technology. 

Passage 2: The Dangers of Online Shopping 
While online shopping offers comfort, it also has serious disadvantages. One of the main 

problems is fraud. Some websites are fake and steal people’s personal information. Another 

issue is that customers cannot see or touch the product before buying it. As a result, they 

might receive items that look different from the pictures. Delivery delays and high shipping 

fees are also common complaints. To stay safe, experts advise buyers to use trusted 

websites, check reviews, and avoid sharing personal details. Online shopping can be safe if 

customers are careful and use secure payment methods. 

7. 1. What is the main idea of the passage? 

• A. Online shopping is completely safe. 

• B. Online shopping can be risky if buyers are not careful. 

• C. Delivery is always on time when shopping online. 

8. 2. What is one major problem mentioned in the passage? 

• A. Low product prices. 

• B. Fake websites stealing information. 

• C. Friendly customer service. 

9. 3. Why do some customers feel disappointed? 

• A. They receive products different from pictures. 

• B. They buy from secure websites. 

• C. They always get free delivery. 

10. 4. What do experts recommend for safe shopping? 

• A. Sharing more personal details. 

• B. Checking reviews and using secure payment. 

• C. Buying from unknown sellers. 

11. 5. What can be inferred about delivery problems? 

• A. They are common in online shopping. 

• B. They never happen. 



• C. They only happen in local stores. 

12. 6. Which of the following best describes the writer’s opinion? 

• A. Online shopping is safe for everyone. 

• B. Online shopping is dangerous and should be stopped. 

• C. Online shopping is useful but needs caution. 

Passage 3: Shopping Apps and the New Generation 

Today’s teenagers are growing up in a digital world where shopping apps are part of daily 

life. With smartphones, they can order clothes, electronics, and even food in minutes. Many 

young people prefer apps because they are easy to use and offer special discounts. Some 

apps even allow users to try on clothes virtually before buying. However, online shopping 

can lead to overspending if teens are not careful with their money. Parents are encouraged 

to teach them how to shop wisely and compare prices before purchasing. Used responsibly, 

shopping apps can help young people learn about budgeting and decision-making. 

13. 1. What is the main idea of the passage? 

• A. Shopping apps are becoming popular among teenagers. 

• B. Parents should stop teens from shopping online. 

• C. Shopping apps are too difficult to use. 

14. 2. Why do many young people prefer shopping apps? 

• A. They are complicated. 

• B. They offer discounts and are easy to use. 

• C. They only sell expensive products. 

15. 3. What is one risk mentioned in the passage? 

• A. Overspending money. 

• B. Buying low-quality items in stores. 

• C. Waiting too long in line. 

16. 4. What do parents need to teach their children? 

• A. How to spend more online. 

• B. How to use discounts more often. 

• C. How to shop wisely and compare prices. 

17. 5. What can we infer about shopping apps? 

• A. They are only for adults. 

• B. They can be educational if used responsibly. 

• C. They are unsafe to use. 



18. 6. What is one innovative feature of some shopping apps? 

• A. Free delivery worldwide. 

• B. Virtual try-on options. 

• C. Personal visits to stores. 

Passage 4: The Future of Online Shopping 
The future of online shopping looks bright as new technologies continue to change the way 

people buy products. Artificial intelligence can now suggest items based on what customers 

like or search for. Virtual reality allows buyers to walk through digital stores and see 

products in 3D. Faster internet connections and safer payment methods make the process 

smoother. Soon, drones may deliver packages directly to our doors within hours. Although 

physical stores will still exist, most experts believe online shopping will become even more 

popular. It seems that the next generation will shop in ways we can only imagine today. 

19. 1. What is the main idea of the passage? 

• A. Online shopping will disappear soon. 

• B. Technology is shaping the future of online shopping. 

• C. Customers prefer visiting traditional stores. 

20. 2. What does artificial intelligence do for shoppers? 

• A. Suggests items they might like. 

• B. Packs and delivers products. 

• C. Designs new stores. 

21. 3. What does virtual reality allow buyers to do? 

• A. See products in 3D. 

• B. Pay with cash only. 

• C. Talk to delivery drivers. 

22. 4. What may drones do in the future? 

• A. Replace online stores. 

• B. Deliver packages faster. 

• C. Design advertisements. 

23. 5. What can we infer about physical stores? 

• A. They will completely disappear. 

• B. They will remain but be less popular. 

• C. They will grow faster than online stores. 

24. 6. What is the writer’s tone in the passage? 



• A. Negative and worried. 

• B. Excited and hopeful. 

• C. Confused and unsure. 

  



Answer Key 
Passage 1: 1-B, 2-A, 3-B, 4-B, 5-C, 6-B 

Passage 2: 1-B, 2-B, 3-A, 4-B, 5-A, 6-C 

Passage 3: 1-A, 2-B, 3-A, 4-C, 5-B, 6-B 

Passage 4: 1-B, 2-A, 3-A, 4-B, 5-B, 6-B 


