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Distinguished Achievements of the First Half of 2023 that Met the Needs and Future
Aspirations of Customers Keeping Pace with the Future’s Development Process
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ojlaal ol gy al=uwlg Laj Jalugo 8jaio @lol=o raillo

ay5g950ll Gllugaill yasy Load Orlol=ioll Liigyisll 100% &auuis
Around 7,600 permits were 95% customer satisfaction 10 million transactions
issued for traffic detours and happiness rate completed online
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5,000 passengers used 44 million 39 million passenger trips
self-driving taxis passengers in taxis in public transport buses
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ITC has received 15 local and 400,000 trucks were subjected to
international awards heavy-vehicle control station measures
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%98 compliance with safety Around 44,000 vehicles %80 of taxi fleet are

procedures at traffic detour were registered in the environment-friendly

sites Asateel platform -
i | w| @ f | @ ITCAbuDhabi www.itc.gov.ae
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